
LIST OF ESSENTIAL FLORIDA BUSINESSES – UPDATED JUNE 4, 2020 

Where may a business inquire whether they may reopen under the current guidelines? 
 
The Florida Chamber of Commerce has been responding to specific questions asked regarding essential workers. The reader may review 
past answers and ask new questions at the link below.  
  
https://www.flchamber.com/phase1-florida-recovery/ 
 
Per EO 20-91 the State Coordinating Officer, in coordination with the State Health Officer maintains a list of essential services as 
specified in EO 20-91 along with approved divisions. This list is available on the Division of Emergency Managements Website below. 
 
https://floridadisaster.org/globalassets/governor-essential-services.pdf 
 
More information may be obtained by contacting the following State of Florida agencies: 
 

Governor’s Office 

               850-717-9337 

               governorron.desantis@eog.myflorida.com 

  

               State Coordinating Officer 

               Florida Division of Emergency Management 

               850-815-4000 

  

               State Health Officer 

               Florida Department of Health 

               850-245-4444 

               health@flhealth.gov” 

 
 
THIS LIST IS ADVISORY IN NATURE AND SHOULD NOT BE CONSIDERED LEGAL ADVICE. THIS LIST IS SUBJECT 
TO CHANGE.   
 
CHANGES ARE HIGHLIGHTED IN YELLOW 
 
UPDATED ON JUNE 4, 2020 
 

 

  

https://www.flchamber.com/phase1-florida-recovery/
https://floridadisaster.org/globalassets/governor-essential-services.pdf
mailto:governorron.desantis@eog.myflorida.com
mailto:health@flhealth.gov
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

All activities previously declared essential under Executive 
Order 20-91 and attachments 

X    EO 20-112 

Bars/Pubs X   Defined as a 
business that 
derives more than 
50% of gross 
revenue from the 
sale of alcoholic 
beverages. 
 
May open at 50% 
of indoor 
capacity. 
 
Outdoor seating 
with appropriate 
social distancing. 
 
Non-conflicting 
provisions of EO 
20-71 Sections 1 
and 2 remain in 
effect. 
 

EO 20-139 

Nightclubs  X  May not reopen 
at this time 

EO 20-139 

Restaurants and food establishments X   May allow onsite 
consumption of 
food and 
beverages. 
 
Must limit indoor 
occupancy to 
50% of building 
occupancy. 
 
Appropriate 
partitioning 
 
DBPR will post 
safety measures 
 
Bar counters may 
open 
 
 

EO 20-139 

Entertainment businesses 
Examples: 
 
Movie Theaters 
Concert houses 
Auditoriums 

X   May open at 50% 
capacity with 
appropriate social 
distancing 
between groups 

EO 20-139 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Playhouses 
Bowling Alleys 
Arcades 
 

and appropriate 
sanitization 

Pari-mutuel Facilities X*   *May seek to 
reopen with 
written request to 
County 
Administrator 
and DBPR 
approval 

EO 20-139 

Gym and Fitness Centers X   Must maintain 
appropriate social 
distancing and 
sanitization 
protocols 

EO 20-139 

Youth Activities 
 
Includes: 
 
Youth Sports teams 
 
Youth Clubs, Programs, childcare 
 
Summer camps and youth recreation camps 
 

X    EO 20-131 

Vacation rentals X   Approved by 
State. 
 
Must follow 
guidelines 
submitted in 
County’s request 
 
 
 
 
 

EO 20-123 
 
 

In-store retail establishment X   Must maintain 
appropriate social 
distancing and 
sanitization 
protocols. 

EO 20-139 

Museum X   May not exceed 
50% of building 
capacity. 
 
Local public 
museum may 
only operate if 
permitted by 
local government. 
 

EO 20-123 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Interactive 
functions/ 
exhibits, 
children’s play 
areas remain 
closed. 
 

Library X   May not exceed 
50% of building 
capacity. 
 
Local public 
museum may 
only operate if 
permitted by 
local government. 
 
Interactive 
functions/ 
exhibits, 
children’s play 
areas remain 
closed. 
 
 
 

EO 20-123 

 

MEDICAL/HEALTHCARE/PUBLIC HEALTH 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Medical 
(includes hospital ambulatory surgery center, office surgery 
center, dental office, orthodontic office, endodontic office, 
or other health practitioner’s office. 
 
Specific medical specified in EO 20-91  

X   May perform 
elective 
procedures if the 
following are met 
(summary). 
 
A. Capacity to 
immediately 
convert surgical 
and ICU beds to 
COVID-19 
treatment in a 
surge. 
 
b. Adequate PPE 
without seeking 
federal or state 
assistance for 
PPE. 
 

EO 20-112 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

c. Facility has not 
sought additional 
PPE since 
resuming elective 
procedures. 
 
d. Facility has not 
refused to 
provide support 
with nursing 
facilities, assisted 
living facilities, 
long term care 
residential 
providers. 
 
AHCA and 
Florida DOH 
have the authority 
to further 
implement and 
enforce these 
requirements. 
 
 
 

Clinical researchers for COVID-19 X    EO 20-112 
 

Healthcare providers and Caregivers including physicians, 
dentists, psychologists, midlevel practitioners, nurses and 
assistants, infection control and quality assurance personnel, 
pharmacists, physical and occupational therapists and 
assistants, rehabilitation facility workers, social workers, 
optometrists, speech pathologists, chiropractors, and 
diagnostic and therapeutic technicians and technologists. 

X   Some of these 
professions were 
covered in EO 
20-112, however 
this list includes 
more additional 
occupations. 
 
 List comes from 
the US Dept. of 
Homeland Sec. 
Guidance v. 3 
referenced in EO 
20-91. 

EO 20-112 
 

Hospital and Lab Personal 
 
Includes:  
Workers required for effective clinical, command, 
infrastructure, support service, administrative, security, and 
intelligence operations across the direct patient care and full 
healthcare and public health spectrum. Personnel examples 
may include, but are not limited, to accounting, 
administrative, admitting and discharge, engineering, 
accrediting, certification, licensing, credentialing, 
epidemiological, source plasma and blood donation, food 
service, environmental services, housekeeping, medical 

X   List comes from 
the US Dept. of 
Homeland Sec. 
Guidance v. 3 
referenced in EO 
20-91. 

EO 20-112 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

records, information technology and operational technology, 
nutritionists, sanitarians, respiratory therapists, etc. 
 
 Emergency medical services workers. 
  
 Prehospital workers included but not limited to urgent care 
workers. o Inpatient & hospital workers (e.g. hospitals, 
critical access hospitals, long-term acute care  
hospitals, long-term care facilities, inpatient hospice, 
ambulatory surgical centers, etc.). 
Medical and Biomedical Facility Workers 
 
Workers in other medical and biomedical facilities 
(including Ambulatory Health and Surgical, Blood Banks, 
Clinics, Community Mental Health, Comprehensive 
Outpatient rehabilitation, End Stage Renal Disease, Health 
Departments, Home Health care, Hospices, Hospitals, Long 
Term Care, Nursing Care Facilities, Organ Pharmacies, 
Procurement Organizations, Psychiatric Residential, Rural 
Health Clinics and Federally Qualified Health Centers, and 
retail facilities specializing in medical good and supplies 

X    EO 20-112 
 

Health Manufacturer workers 
 
(including biotechnology companies), materials and parts 
suppliers, logistics and warehouse operators, distributors of 
medical equipment (including those who test and repair), 
personal protective equipment (PPE), isolation barriers, 
medical gases, pharmaceuticals (including materials used in 
radioactive drugs), dietary supplements, blood and blood 
products, vaccines, testing materials, laboratory supplies, 
cleaning, sanitizing, disinfecting or sterilization supplies, 
and tissue and paper towel products. 
 
 Vendors and suppliers (e.g. imaging, pharmacy, oxygen 
services, durable medical equipment, etc.). • Workers at 
manufacturers (including biotechnology companies and 
those companies that have shifted production to medical 
supplies), materials and parts suppliers, technicians, 
logistics and warehouse operators, printers, packagers, 
distributors of medical products and equipment (including 
third party logistics providers, and those who test and 
repair), personal protective equipment (PPE), isolation 
barriers, medical gases, pharmaceuticals (including 
materials used in radioactive drugs), dietary supplements, 
blood and blood products, vaccines, testing materials, 
laboratory supplies, cleaning, sanitizing, disinfecting or 
sterilization supplies (including dispensers), sanitary goods, 
personal care products, pest control products, and tissue and 
paper towel products. 
 

X    
 List comes from 
the US Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO-20-112 
 

Workers in retail facilities specializing in medical good and 
supplies 

X   List comes from 
the US Dept. of 
Homeland Sec. 
Guidance v. 3 

EO 20-112 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

incorporated by 
reference in EO 
20-91. 

Childcare, eldercare, and other service providers for 
essential healthcare personnel. 

X   * List comes 
from the US 
Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Public Health and Community Health Workers 
 
(Includes those who compile, model, analyze and 
communicate public health information.) 
 
*Workers required for effective clinical, command, 
infrastructure, support service, administrative, security, and 
intelligence operations across the direct patient care and full 
healthcare and public health spectrum. Personnel examples 
may include, but are not limited, to accounting, 
administrative, admitting and discharge, engineering, 
accrediting, certification, licensing, credentialing, 
epidemiological, source plasma and blood donation, food 
service, environmental services, housekeeping, medical 
records, information technology and operational technology, 
nutritionists, sanitarians, respiratory therapists, etc. o 
Emergency medical services workers.   
 
Government entities, and contractors that work in support of 
local, state, and federal public health and medical mission 
sets, including but not limited to supporting access to 
healthcare and associated payment functions, conducting 
public health functions, providing medical care, supporting 
emergency management, or other services necessary for 
supporting the COVID-19 response. 
 
 
Prehospital workers included but not limited to urgent care 
workers.  
 
 Inpatient & hospital workers (e.g. hospitals, critical access 
hospitals, long-term acute care hospitals, long-term care 
facilities, inpatient hospice, ambulatory surgical centers, 
etc.). 
 
Workers performing security, incident management, and 
emergency operations functions at or on behalf of healthcare 
entities including healthcare coalitions, who cannot 
practically work remotely. 

X   List comes from 
the US Dept. of 
Homeland Sec. 
Guidance v. 2 
referenced in EO 
20-91. 
 
List comes from 
the US Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Outpatient care workers (e.g. end-stage-renal disease, 
Federally Qualified Health Centers, Rural Health Clinics, 
community mental health clinics, organ 

X   List comes from 
the US Dept. of 
Homeland Sec. 

EO 20-112 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

transplant/procurement centers, and other ambulatory care 
settings/providers, comprehensive outpatient rehabilitation 
facilities, etc.). 

Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

Home care workers (e.g. home health care, at-home hospice, 
home dialysis, home infusion, etc.) 

X   List comes from 
the US Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Human services providers, especially for at risk populations 
 
 Including: Home delivered meal providers for older adults, 
people with disabilities, and others with chronic health 
conditions.  
 
Home-maker services for frail, homebound, older adults.  
 
Personal assistance services providers to support activities 
of daily living for older adults, people with disabilities, and 
others with chronic health conditions who live 
independently in the community with supports and services.  
 
Home health providers who deliver health care services for 
older adults, people with disabilities, and others with 
chronic health conditions who live independently in the 
community with supports and services. 

X   List comes from 
the US Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 

EO 20-112 

Workplace safety workers (i.e., workers who anticipate, 
recognize, evaluate, and control workplace conditions that 
may cause workers' illness or injury). 

X   List comes from 
the US Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Blood and plasma donors  
(including the employees of the organizations that operate 
and manage related activities.) 
 
*Includes bone marrow and blood stem cell donors and 
employees.  
 
 

X    
List comes from 
the US Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 
 

Workers who manage health plans, billing, and health 
information, who cannot practically work remotely. 

X   List comes from 
the US Dept. of 
Homeland Sec. 
Guidance v. 2 
referenced in EO 
20-91. 

EO 20-112 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Health related transportation and services 
 
Includes Workers needed to support transportation to and 
from healthcare facility and provider appointments.  
 
 Workers needed to provide laundry services, food services, 
reprocessing of medical equipment, and waste management. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 

EO 20-112 

Specific Workers who cannot practically work remotely 
 Includes: 
 
Workers who conduct community-based public health 
functions, conducting epidemiologic surveillance, 
compiling, analyzing and communicating public health 
information, who cannot practically work remotely. 
 
 Workers performing information technology and 
cybersecurity functions at healthcare and public health 
facilities, who cannot practically work remotely.  
 
Workers performing security, incident management, and 
emergency operations functions at or on behalf of healthcare 
entities including healthcare coalitions, who cannot 
practically work remotely.  
 
  

X   List comes from 
the US Dept. of 
Homeland Sec. 
Guidance v. 2 
referenced in EO 
20-91. 

EO 20-112 

Pharmacy Worker X   List comes from 
the US Dept. of 
Homeland Sec. 
Guidance v. 2 
referenced in EO 
20-91. and V.3 
incorporated by 
reference. 
 
 

EO 20-112 

Funeral Homes, Morticians, Cemetery workers, etc.  
 
(Includes Workers performing mortuary funeral, cremation, 
burial, cemetery, and related services, including funeral 
homes, crematoriums, cemetery workers, and coffin makers. 
 
Workers who coordinate with other organizations to ensure 
the proper recovery, handling, identification, transportation, 
tracking, storage, and disposal of human remains and 
personal effects; certify cause of death; and facilitate access 
to mental/behavioral health services to the family members, 
responders, and survivors of an incident. 

X   List comes from 
the US Dept. of 
Homeland Sec. 
Guidance v. 2 
referenced in EO 
20-91. 
 

EO 20-112 

Nursing Homes and Long term care facilities 
 
*Workers at Long-term care facilities, residential and 
community-based providers (e.g. Programs of All-Inclusive 
Care for the Elderly (PACE), Intermediate Care Facilities 
for Individuals with Intellectual Disabilities, Psychiatric 

X   Visitation 
prohibited. 
 
* Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 

 EO 20-112  
EO 20-112 FAQ 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Residential Treatment Facilities, Religious Nonmedical 
Health Care Institutions, etc.). 

reference in EO 
20-91. 

 

LAW ENFORCEMENT, PUBLIC SAFETY, AND OTHER FIRST RESPONDERS 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

First Responders/ Emergency Personnel/ 911  
 
Includes: 
 
Personnel in emergency management including law 
enforcement, fire and rescue services, emergency medical 
services (EMS), and security, public and private hazardous 
material responders, air medical service providers (pilots 
and supporting technicians), corrections, and search and 
rescue personnel.  
 
Personnel involved in provisioning of access to emergency 
services, including the provisioning of real-time text, text-
to-911, and dialing 911 via relay.  
 
Personnel that are involved in the emergency alert system 
(EAS) ((broadcasters, satellite radio and television, cable, 
and wireline video) and wireless emergency alerts (WEA). 
 
 Workers at Independent System Operators and Regional 
Transmission Organizations, and Network Operations staff, 
engineers and technicians to manage the network or operate 
facilities.  
 
Workers at emergency communication center, public safety 
answering points, public safety communications centers, 
emergency operation centers, and 911 call centers. • Fusion 
Center workers. • Workers, including contracted vendors, 
who maintain, manufacture, or supply equipment and 
services supporting law enforcement, fire, EMS, and 
response operations (to include electronic security and life 
safety security personnel). 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 
Includes: 
 
Public, Private, 
and voluntary. 
 
Front-line and 
management, 
civilian and 
sworn. 
 
 

EO 20-112 

Support of first responders (services and manufacturing. 
 
Includes: Workers and contracted vendors who maintain and 
provide services and supplies to public safety facilities, 
including emergency communication center, public safety 
answering points, public safety communications centers, 
emergency operation centers, fire and emergency medical 
services stations, police and law enforcement stations and 
facilities.  
 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 
 
 
 

EO 20-112 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

 Workers supporting the manufacturing, distribution, and 
maintenance of necessary safety equipment and uniforms 
for law enforcement and all public safety personnel 
Firearms and Gun Ranges 
 
Includes:  
 
Workers supporting the operation of firearm, or ammunition 
product manufacturers, retailers, importers, distributors, and 
shooting ranges. 
 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Security 
-those providing building access control and physical 
security measures 
 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 
 

EO 20-112 

Natural Disaster/ Hurricanes 
Includes: workers who support weather disaster and natural 
hazard mitigation and prevention activities.  

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 

EO 20-112 

 

FOOD 

Industry/Business 
 

May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Groceries, pharmacies, convenience stores, and other retail 
(including unattended and vending) that sells human food, 
animal and pet food and pet supply, and beverage products, 
including retail customer support service and information 
technology support staff necessary for online orders, pickup, 
and delivery. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 
Includes all 
workers in these 
businesses 

EO 20-112 

Food manufacturer workers and their supplier workers 
 
Includes: 
 
Those employed at food ingredient production and 
processing facilities; aquaculture and seafood harvesting 
facilities; livestock, poultry, seafood slaughter facilities; pet 
and animal feed processing facilities; human food facilities 
producing byproducts for animal food; beverage production 
facilities; and the production of food packaging 
 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
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Industry/Business 
 

May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Workers and firms supporting the distribution of food, feed, 
and beverage and ingredients used in these products, 
including warehouse workers, vendor-managed inventory 
controllers, and blockchain managers.  
 
 Workers supporting the sanitization and pest control of all 
food manufacturing processes and operations from 
wholesale to retail. 
 
Workers in animal diagnostic and food testing laboratories.  
 
Food Assistance and Shelters 
 
Includes: 
Workers in cafeterias used to feed workers, particularly 
worker populations sheltered against COVID-19.  
 
Workers in animal diagnostic and food testing laboratories.  
 
Government, private, and non-governmental organizations’ 
workers essential for food assistance programs (including 
school lunch programs) and government payments 
 
 

X 
 
 
 

  Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

 

PERSONAL CARE SERVICES 

Industry/Business 
  

May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Personal care services 
 
Includes:  
 
Barbershops 
Cosmetology salons 
Cosmetology specialty salons 
 
Holders of the following state-issued barber or cosmetology 
licenses to provide services under the safety guidelines: 
Barber; Restricted Barber; Cosmetologist; Nail Specialist; 
Facial Specialist; Full Specialist; Hair Braider; Hair 
Wrapper; and Body Wrapper.  
 

X    
DBPR has issued 
guidance and 
safety procedures 
that must be 
followed 
 
Must wear a 
mask 

EO 20-120 

Tattooing 
Body piercing 
Acupuncture 
Tanning and Massage 
Includes other personal services 

X   Must comply 
with safety 
guidelines issued 
by the Dept. of 
Health 

EO 20-139 

 

RECREATIONAL ACTIVITIES 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Recreational Activities 
(Must be consistent with social distancing guidelines) 
 
Includes: 
 
Walking 
Biking 
Hiking 
Fishing 
Hunting 
Running 
Swimming 

X   Permitted if 
consistent with 
social distancing 
guidelines as 
published by 
CDC. 

EO 20-112 
EO 20-112 FAQ 
 
 

 
 
Churches, synagogues, houses of worship 

X   “Executive Order 
20-91, identified 
attending 
religious services 
at churches, 
synagogues and 
places of worship 
as an open 
activity. While 
that order did not 
place restrictions 
directly on any 
building or 
venue, many 
local orders have 
done so. Any 
building or venue 
that is open 
should continue 
to follow 
appropriate social 
distancing and 
sanitization 
procedures.”* 
 
The Florida 
Department of 
Health 
encourages them 
to follow CDC 
guidance specific 
to faith 
organizations. 
 
EO20-91 Section 
3 lists the 
attending of 
churches, 
synagogues, and 
houses of 
worship as an 
essential activity.  

 
EO 20-112 
EO 20-112 FAQ 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

 
*EO 20-91, 
amended by EO 
20-92 specifically 
superseded any 
conflicting 
official action or 
order issued by 
local officials in 
response to 
COVID -19. 
Unclear as to 
what the 20-112 
FAQs are 
referring to as 
local order 
restrictions on 
buildings.  

Sports Venues X   May host 
training, 
competitions, 
events and games 

EO 20-123 

Childcare Facilities X   Must follow 
proper social 
distancing 
protocols.  
 
Florida 
Department of 
Education has 
prioritized 
children of 
medical 
professionals and 
first responders 
working at 
businesses or 
operations that 
are essential 
services, to the 
extent those 
childcare centers 
adhere to social 
distancing. 

EO 20-112 
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SOCIAL SERVICES 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Public agency workers responding to abuse and neglect of 
children, spouses, elders, and dependent adults. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

  

AGRICULTURE AND LIVESTOCK 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Farmers, farm and ranch workers X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Horse boarding facilities X   Open to workers 
and owners of 
horses 
 
Falls under 
“taking care of 
pets” 

Chamber of 
Commerce 

Horse Show X*   *May be 
considered a 
professional 
sports venue  

EO 20-123 

Agribusiness support services and suppliers 
 
Includes:  workers producing food supply domestically and 
for export, to include those engaged in raising, cultivating, 
harvesting, packing, storing, or delivering to storage or to 
market or to a carrier for transportation to market any 
agricultural or horticultural commodity for human 
consumption; agricultural inspection; fuel ethanol facilities; 
biodiesel and renewable diesel facilities; storage facilities; 
and other agricultural inputs. 
 
Workers supporting agriculture irrigation infrastructure.  
 
Workers supporting the production of home cleaning and 
pest control products. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Veterinarians and associated workers for livestock X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 

EO 20-112 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

reference in EO 
20-91. 
 

Livestock slaughterers, livestock markets, meat packing 
plants, manufacturers, etc. 
 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Transportation in support of animal agriculture i.e. 
movement of animals, animal supplies, food, byproducts, 
etc.  
 
 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Home Garden Stores/ Plant Nurseries 
 
-workers supporting growth and distribution of plants and 
supplies for home use 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Landscapers X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Manufacture and Maintenance of Agricultural Equipment 
and infrastructure 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Sanitization and pest control of all food manufacturing 
processes and operations(wholesale to retail) 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Forestry/ Lumber 
 
Includes: 
 
Sawmills, fiber products, timber, paper, pulp, manufacture/ 
distribution of products made from ag. Commodities, etc. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
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COMMUNITY, GOVERNMENT BASED FUNCTIONS, LEGAL (BROAD COMMUNITY WORKERS) 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Maintenance workers to ensure continuity of building 
functions 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Elections Personnel X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Attorneys X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Judges X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Legal assistants and workers supporting the judiciary and 
legal system 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Workers who support administration and delivery of 
unemployment insurance programs, income maintenance, 
employment service, disaster assistance, workers’ 
compensation insurance and benefits programs, and 
pandemic assistance 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Federal, State, and Local, Tribal, and Territorial government 
workers who support Mission Essential Functions and 
communications networks. 
 
Trade Officials (FTA negotiators; international data flow 
administrators) 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Media ( including  radio, print, internet and television news, 
and media services, including, but not limited to front line 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 

EO 20-112 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

news reporters, weather forecasters, studio, and technicians 
for newsgathering, reporting, and publishing news 

incorporated by 
reference in EO 
20-91. 
 

Census Workers X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Clergy 
 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 
Attending 
religious services 
conducting in 
churches, 
synagogues, and 
houses of 
worship declared 
essential in EO 
20-91 

EO 20-112 
 
 

Digital systems infrastructure supporting other critical 
government operations workers. 
 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Workers who support necessary permitting, credentialing, 
vetting, and licensing for essential critical infrastructure 
workers and their operations. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Customs and immigration workers who are critical to 
facilitating trade in support of the national emergency 
response supply chain. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Educators supporting public and private K-12 schools, 
colleges, and universities for purposes of facilitating 
distance learning or performing other essential functions. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 

EO 20-112 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

reference in EO 
20-91. 
 

Real Estate Services 
-includes settlement services 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Workers responsible for the leasing of residential properties 
to provide individuals and families with ready access to 
available housing. 

X    EO 20-112 

Real Estate Sales Centers and New Home Sales Centers X    Chamber of 
Commerce 

Staff at government offices who perform title search, notary, 
and recording services in support of mortgage and real 
estate services and transactions. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Property Management -Workers responsible for handling 
property management, maintenance, and related service 
calls who can coordinate the response to emergency “at-
home” situations requiring immediate attention, as well as 
facilitate the reception of deliveries, mail, and other 
necessary services 

X    EO 20-112 

Workers supporting essential maintenance, manufacturing, 
design, operation, inspection, security, and construction for 
essential products, services, supply chain, and COVID-19 
relief efforts. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Zoos, aquariums, and workers providing services to animals 
in human care. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 
 
Zoos were added 
to the essential 
services list 
following 
Executive Order 
20-91 with the 
approval of the 
State 
Coordinating 
Officer because 

EO 20-112 



List of Essential Florida Businesses  
 

20 
 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

care of animals 
was deemed 
essential. 
 
Not open to the 
public. 
 

Laundromats, laundry services, and dry cleaners. X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Workers providing personal and household goods, repair, 
and maintenance. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Gas station, fuel centers, truck stops X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Golf Courses, Mini Golf, Parks, Trails X    Chamber of 
Commerce 

Bowling Centers X   May open at 50 
% capacity  with 
appropriate social 
distancing and 
sanitization 

EO 20-139 

Farmers Markets X    
 

 
Chamber of 
Commerce 
Guidance on EO 
20-139 
 
 

Theme Parks X*   Must submit plan 
for reopening to 
the State 
 
Must be approved 
by local 
government 
 
 
  

EO 20-123 

Coffee Shops X    EO 20-112 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

 
Chamber of 
Commerce 
 
EO 20-112 

Local Chamber of Commerce* X   Chamber’s 
website states 
“Per language in 
the Miami Dade 
County 
Emergency Order 
guidance 
included in the 
Governor’s 
Executive Order, 
“Businesses that 
supply other 
essential 
businesses with 
the support or 
supplies 
necessary to 
operate, and 
which do not 
interact with the 
general public.”  
 
 

Chamber of 
Commerce 
 
 

Paddle Boarding Business X   50% Capacity EO 20-123 
Collision Shops* X     Chamber of 

Commerce 
 
 

Roofing company ( including office workers) X   Falls under Dept. 
of Homeland Sec. 
Public Works and 
Infrastructure 
Support 

Chamber of 
Commerce 

Pet Grooming X   Not expressly 
reopened 
 
 
COC analogizes 
to hair salon 

Chamber of 
Commerce 
 

Residential and Commercial Office Cleaning Business X    Chamber of 
Commerce  

Inflatable Rental  ( Bounce House) * X    Chamber of 
Commerce  

Personalized Fitness Studio ( Training center ) X   Rules published 
by DBPR 

EO 20-123  

Swimming pool installation*  X   COC relies on 
Miami- Dade 
order 

Chamber of 
Commerce  
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

 
 

Municipal/ Private Marinas, Boat Mechanic, Boat Launches, 
Docking, Fueling, Marine Supply, Marine Services* 

X   COC relies on 
Miami-Dade 
Order section 2 
(hh), 
 
“Any business 
that is interacting 
with customers 
solely through 
electronic or 
telephonic means, 
and delivering 
products via 
mailing, 
shipping, or 
delivery services” 
is considered 
essential.  

Chamber of 
Commerce  

Car wash X    
 

Chamber of 
Commerce 
Opinion 

Car Dealership (new and used)  X   COC relies on 
Miami- Dade 
order 
 
 

Chamber of 
Commerce 

Pet Boarding Facilities* X   COC relies on 
Miami- Dade 
order 
 
 

Chamber of 
Commerce 

Cabinet and Countertop Installation X   COC relies on 
Miami- Dade 
order 
 
COC says that a 
showroom may 
not be essential 

Chamber of 
Commerce  

Gun Stores  (Including manufacturers and Ranges) X   Homeland 
Security Doc. V. 
3 
 

EO 20-112 
 
Chamber of 
Commerce  
 
 

Private Schools (such as a flight school)  X  Unless the private 
flight school is in 
support 
of “essential 
critical 
infrastructure 
workers” it is not 

Chamber of 
Commerce 

https://www.cisa.gov/publication/guidance-essential-critical-infrastructure-workforce
https://www.cisa.gov/publication/guidance-essential-critical-infrastructure-workforce
https://www.cisa.gov/publication/guidance-essential-critical-infrastructure-workforce
https://www.cisa.gov/publication/guidance-essential-critical-infrastructure-workforce
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

considered to be 
an essential 
service. 
Additionally, the 
flight instruction 
would be in 
violation of the of 
the Center for 
Disease Control 
and EO 20-91‘s 
social distancing 
guidelines 

Businesses providing services to any local, state, or federal 
government, including municipalities, pursuant to a contract 
with such government.  

X    EO 20-112 
 

 

FINANCIAL SERVICES (Includes most workers in banks or finance) 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Banks ( specifically defined below ) 
X    EO 20-112 

Workers who are needed to provide, process, and maintain 
systems for processing, verification, and recording of 
financial transactions and services, including payment, 
clearing, and settlement; wholesale funding; insurance 
services; consumer and commercial lending; public 
accounting; and capital markets activities.  
 
 Workers who are needed to maintain orderly market 
operations to ensure the continuity of financial transactions 
and services.  
 
Workers who are needed to provide business, commercial, 
and consumer access to bank and non-bank financial 
services and lending services, including ATMs, lending and 
money transmission, lockbox banking, and to move 
currency, checks, securities, and payments (e.g., armored 
cash carriers).  
 
Workers who support financial operations and those staffing 
call centers, such as those staffing data and security 
operations centers, managing physical security, or providing 
accounting services.  
 
 Workers supporting production and distribution of debit 
and credit cards.  
 
 Workers providing electronic point of sale support 
personnel for essential businesses and workers. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Accountants X    EO 20-112 

https://www.flgov.com/wp-content/uploads/orders/2020/EO_20-91-compressed.pdf
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

 
 

 

COMMERCIAL FACILITIES 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Support of supply chain of building materials from 
production through application and installation, including 
cabinetry, fixtures, doors, cement, hardware, plumbing 
(including parts and services), electrical, heating and 
cooling, refrigeration, appliances, paint and coatings, and 
workers who provide services that enable repair materials 
and equipment for essential functions 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Support of ecommerce through distribution, warehouse, call 
center facilities, and other essential operational support 
functions that accept, store, and process goods, and that 
facilitate their transportation and delivery. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Hardware and building materials stores necessary to provide 
access to essential supplies, consumer electronics, 
technology and appliances retail, and related merchant 
wholesalers and distributors.  

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Workers distributing, servicing, repairing, installing 
residential and commercial HVAC systems, boilers, 
furnaces and other heating, cooling, refrigeration, and 
ventilation equipment. • Workers supporting the operations 
of commercial buildings that are critical to safety, security, 
and the continuance of essential activities, such as on-site 
property managers, building engineers, security staff, fire 
safety directors, janitorial personnel, and service technicians 
(e.g., mechanical, HVAC, plumbers, electricians, and 
elevator). 

X    EO 20-112 

Hotel, Motel, Commercial Lodging Establishments X   Chamber of 
Commerce lists 
as essential 
without 
qualifications. 
 
 
 

EO 20-112 
 
Chamber of 
Commerce  
 

ENERGY 
 
Includes: 
 

x   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 

EO 20-112 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Workers supporting the energy sector, regardless of the 
energy source (including, but not limited to, nuclear, fossil, 
hydroelectric, or renewable), segment of the system, or 
infrastructure the worker is involved in, who are needed to 
construct, manufacture, repair, transport, permit, monitor, 
operate engineer, and maintain the reliability, safety, 
security, environmental health, and physical and cyber 
security of the energy system, including those who support 
construction, manufacturing, transportation, permitting, and 
logistics.  
 
 Workers and contractors supporting energy facilities that 
provide steam, hot water or chilled water from central power 
plants to connected customers.  
 
Workers conducting energy/commodity 
trading/scheduling/marketing functions who can't perform 
their duties remotely.  
 
Workers supporting the energy sector through renewable 
energy infrastructure (including, but not limited to, wind, 
solar, biomass, hydrogen, ocean, geothermal, and 
hydroelectric) and microgrids, including those supporting 
construction, manufacturing, transportation, permitting, 
operation and maintenance, monitoring, and logistics.  
 
Workers and security staff involved in nuclear re-fueling 
operations.  
 
Workers providing services related to energy sector fuels 
(including, but not limited to, petroleum (crude oil), natural 
gas, propane, liquefied natural gas (LNG), compressed 
natural gas (CNG), natural gas liquids (NGL), other liquid 
fuels, nuclear, and coal) and supporting the mining, 
processing, manufacturing, construction, logistics, 
transportation, permitting, operation, maintenance, security, 
waste disposal, storage, and monitoring of support for 
resources.  
 
Workers providing environmental remediation and 
monitoring, limited to immediate critical needs technicians.  
 
Workers involved in the manufacturing and distribution of 
equipment, supplies, and parts necessary to maintain 
production, maintenance, restoration, and service at energy 
sector facilities across all energy sector segments. 

reference in EO 
20-91. 
 

ELECTRICITY  INDUSTRY 
 
• Workers who maintain, ensure, restore, or who are 
involved in the development, transportation, fuel 
procurement, expansion, or operation of, the generation, 
transmission, and distribution of electric power, including 
call centers, utility workers, engineers, retail electricity, 
construction, maintenance, utility telecommunications, 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

relaying, and fleet maintenance technicians who cannot 
perform their duties remotely. • Workers at coal mines, 
production facilities, and those involved in manufacturing, 
transportation, permitting, operation, maintenance, and 
monitoring at coal sites. • Workers who produce, process, 
ship, and handle coal used for power generation and 
manufacturing. • Workers in the electricity industry 
including but not limited to those supporting safety, 
construction, manufacturing, transportation, permitting, 
operation/maintenance, engineering, physical and cyber 
security, monitoring, and logistics • Workers needed for safe 
and secure operations at nuclear generation including, but 
not limited to, those critical to the broader nuclear supply 
chain, the manufacture and delivery of parts needed to 
maintain nuclear equipment, the operations of fuel 
manufacturers, and the production and processing of fuel 
components used in the manufacturing of fuel. • Workers at 
fossil fuel (including but not limited to natural gas, refined, 
distillate, and/or coal), nuclear, and renewable energy 
infrastructure (including, but not limited to wind, solar, 
biomass, hydrogen, geothermal, and hydroelectric), and 
microgrids, including those supporting safety, construction, 
manufacturing, transportation, permitting, operation, 
maintenance, monitoring, and logistics. • Workers at 
generation, transmission, and electric black start facilities. • 
Workers at Reliability Coordinator, Balancing Authority, 
local distribution control centers, and primary and backup 
Control Centers, including, but not limited to, independent 
system operators, regional transmission organizations, and 
local distribution control centers. • Workers that are mutual 
assistance/aid personnel, which may include workers from 
outside of the state or local jurisdiction. • Vegetation 
management and traffic control for supporting those crews. • 
Instrumentation, protection, and control technicians. • 
Essential support personnel for electricity operations. • 
Generator set support workers, such as diesel engineers used 
in power generation, including those providing fuel. 
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RESIDENTIAL/SHELTER FACILITIES AND SERVICES 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Workers providing dependent care services, particularly 
those whose services ensure essential workers can continue 
to work. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Workers who support food, shelter, and social services, and 
other necessities of life for needy groups and individuals, 
including in-need populations and COVID-19 responders 
including travelling medical staff.  

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Animal Shelters X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Workers performing housing and commercial construction 
related activities, including those supporting government 
functions related to the building and development process, 
such as inspections, permitting, and plan review services 
that can be modified to protect the public health, but 
fundamentally should continue and enable the continuity of 
the construction industry (e.g., allow qualified private third-
party inspections in case of federal government shutdown). 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Workers responsible for the movement of household goods X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Workers performing services in support of the elderly and 
disabled populations who coordinate a variety of services, 
including health care appointments and activities of daily 
living. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
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HYGIENE PRODUCTS AND SERVICES 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Workers who produce hygiene products X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Support required for continuity of services, including 
commercial disinfectant services, janitorial and cleaning 
personnel, and support personnel functions that need 
freedom of movement to access facilities in support of front-
line workers. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Workers supporting the production of home cleaning, pest 
control, and other essential products necessary to clean, 
disinfect, sanitize, and ensure the cleanliness of residential 
homes, shelters, and commercial facilities. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

 

GAS AND PETROLEUM 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Gas stations, truck stops, fuel centers( including distribution 
systems that support them) 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Other Petroleum works as defined below: 
 
Workers who support onshore and offshore petroleum 
drilling operations; platform and drilling construction and 
maintenance; transportation (including helicopter 
operations), maritime transportation, supply, and dredging 
operations; maritime navigation; well stimulation, 
intervention, monitoring, automation and control, extraction, 
production; processing; waste disposal, and maintenance, 
construction, and operations.  
 
 Workers in the petroleum industry including but not limited 
to those supporting safety, construction, manufacturing, 
transportation, permitting, operation/maintenance, 
engineering, physical and cyber security, monitoring, and 
logistics. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

 
 Workers for crude oil, petroleum, and petroleum product 
storage and transportation, including pipeline, marine 
transport, terminals, rail transport, storage facilities, racks, 
and road transport for use as end- use fuels such as gasoline, 
diesel fuel, jet fuel, and heating fuels or feedstocks for 
chemical manufacturing.  
 
Petroleum and petroleum product security operations center 
workers and workers who support maintenance and 
emergency response services.  
 
 Petroleum and petroleum product operations control rooms, 
centers, and refinery facilities.  
 
 Supporting new and existing construction projects, 
including, but not limited to, pipeline construction.  
 
 Manufacturing and distribution of equipment, supplies, and 
parts necessary for production, maintenance, restoration, 
and service of petroleum and petroleum product operations 
and use, including end-users 
 
Transmission and distribution pipeline workers, including 
but not limited to pump stations and any other required, 
operations maintenance, construction, and support for 
petroleum products 
NATURAL GAS, NATURAL GAS LIQUIDS, 
PROPANE, LIQUID FUELS 
 
Includes 
 
Workers who support onshore and offshore drilling 
operations, platform and drilling construction and 
maintenance; transportation (including helicopter 
operations); maritime transportation, supply, and dredging 
operations; maritime navigation; natural gas and natural gas 
liquid production, processing, extraction, storage and 
transportation; well intervention, monitoring, automation 
and control; waste disposal, and maintenance, construction, 
and operations.  
 
 Workers in the natural gas, NGL, propane, and other liquid 
fuels industries including but not limited to those supporting 
safety, construction, manufacturing, transportation, 
permitting, operation/maintenance, engineering, physical 
and cyber security, monitoring, and logistics.  
 
 Transmission and distribution pipeline workers, including 
compressor stations and any other required operations 
maintenance, construction, and support for natural gas, 
natural gas liquid, propane, and other liquid fuels.  
 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Workers at Liquefied Natural Gas (LNG) and Compressed 
Natural Gas (CNG) facilities. 
 
 Workers at natural gas, propane, natural gas liquids, 
liquefied natural gas, liquid fuel storage facilities, 
underground facilities, and processing plants and other 
related facilities, including construction, maintenance, and 
support operations personnel.  
 
 Natural gas processing plants workers and those who deal 
with natural gas liquids.  
 
Workers who staff natural gas, propane, natural gas liquids, 
and other liquid fuel security operations centers, operations 
dispatch and control rooms and centers, and emergency 
response and customer emergencies (including leak calls) 
operations.  
 
 Workers supporting drilling, production, processing, 
refining, and transporting natural gas, propane, natural gas 
liquids, and other liquid fuels for use as end-use fuels, 
feedstocks for chemical manufacturing, or use in electricity 
generation.  
 
 Workers supporting propane gas service maintenance and 
restoration, including call centers.  
 
 Workers supporting propane, natural gas liquids, and other 
liquid fuel distribution centers.  
 
 Workers supporting propane gas storage, transmission, and 
distribution centers.  
 
 Workers supporting new and existing construction projects, 
including, but not limited to, pipeline construction.  
 
 Workers supporting ethanol and biofuel production, 
refining, and distribution.  Workers in fuel sectors 
(including, but not limited to nuclear, coal, and gas types 
and liquid fuels) supporting the mining, manufacturing, 
logistics, transportation, permitting, operation, maintenance, 
and monitoring of support for resources. Workers ensuring, 
monitoring, and engaging in the physical security of assets 
and locations associated with natural gas, propane, natural 
gas liquids, and other liquid fuels.  
 
Workers involved in the manufacturing and distribution of 
equipment, supplies, and parts necessary to maintain 
production, maintenance, restoration, and service of natural 
gas, propane, natural gas liquids, and other liquid fuels 
operations and use, including end-users 
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WATER AND WASTEWATER 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Water Authorities, community water systems X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Wastewater treatment facilities and waste water collection 
facilities 
 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

Other water related jobs 
 
Workers repairing water and wastewater conveyances and 
performing required sampling or monitoring, including field 
staff.  
 
 Operational staff for water distribution and testing. 
Operational staff and technical support for SCADA Control 
systems.  
 
Chemical equipment and personal protection suppliers to 
water and wastewater system.  
 
Workers who maintain digital systems infrastructure 
supporting water and wastewater operations 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 

 

TRANSPORTATION AND LOGISTICS 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

All workers supporting or enabling transportation and 
logistics functions ( specifics are included below)  

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Truck Drivers X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Bus Drivers X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Dispatchers, maintenance and repair technicians, warehouse 
workers relating to trucks 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

DMV Workers X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Driver training and education centers X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Towing, recovery services, roadside assistance work X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Traffic operations centers and essential highway 
infrastructure 
 
(e.g., traffic operations centers and moveable bridge 
operators). 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Mass transit workers  
Providing critical transit services and performing critical or 
routine maintenance 
 
Includes workers responsible for operating and dispatching 
passenger, commuter, and freight trains and maintaining rail 
infrastructure and equipment. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
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PRIVATE AND PERSONAL TRANSPORTATION 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Taxis X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Delivery services X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Vehicle rental X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Car sharing services (Uber, Lyft, etc.) X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Bicycle maintenance shops X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Automobile repair shops 
Includes transportation equipment manufacturing and 
distribution facilities (including those who repair and 
maintain electric vehicle charging stations). 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Workers critical to the manufacturing, distribution, sales, 
rental, leasing, repair, and maintenance of vehicles and other 
transportation equipment (including electric vehicle 
charging stations) and the supply chains that enable these 
operations to facilitate continuity of travel-related operations 
for essential workers 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Workers who supply equipment and materials for 
maintenance of transportation equipment. 
 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 

EO 20-112 
 



List of Essential Florida Businesses  
 

34 
 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

 incorporated by 
reference in EO 
20-91. 
 

Workers who repair and maintain vehicles, aircraft, rail 
equipment, marine vessels, bicycles, and the equipment and 
infrastructure that enables operations that encompass 
movement of cargo and passengers. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Other Transportation Related jobs: 
 
enrollment agents for federal transportation worker vetting 
programs 
 
intermodal transportation personnel, and workers that 
construct, maintain, rehabilitate, and inspect infrastructure, 
including those that require cross-jurisdiction travel 
 
Workers supporting the distribution of food, fuels, 
pharmaceuticals and medical material (including materials 
used in radioactive drugs), and chemicals needed for water 
or water treatment and energy maintenance 
 
Workers of firms providing services, supplies, and 
equipment that enable warehouse and operations, including 
cooling, storing, packaging, and distributing products for 
wholesale or retail sale or use, including cold- and frozen-
chain logistics for food and critical biologic products. 
 
Workers, including truck drivers, railroad employees, 
maintenance crews, and cleaners, supporting transportation 
of chemicals, hazardous, medical, and waste materials that 
support critical infrastructure, capabilities, functions, and 
services, including specialized carriers, crane and rigging 
industry workers. 
 
Workers supporting transportation via inland waterways, 
such as barge crew, dredging crew, and river port workers 
for essential goods 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

 

  



List of Essential Florida Businesses  
 

35 
 

CRITICAL MANUFACTURING 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Metal Workers (including steel and aluminum), industrial 
minerals, semiconductors, materials and products needed for 
medical supply chains and for supply chains associated with 
transportation, aerospace, energy, communications, 
information technology, food and agriculture, chemical 
manufacturing, nuclear facilities, wood products, 
commodities used as fuel for power generation facilities, the 
operation of dams, water and wastewater treatment, 
processing and reprocessing of solid waste, emergency 
services, and the defense industrial base.  

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 
Additionally, 
workers needed 
to maintain the 
continuity of 
these 
manufacturing 
functions and 
associated supply 
chains, and 
workers 
necessary to 
maintain a 
manufacturing 
operation in 
warm standby 

EO 20-112 
 

Medical equipment and PPE manufacturers (including 
supply manufacturers 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Workers who produce or manufacture parts or equipment 
that supports continued operations for any essential services 
and increase in remote workforce, including computing and 
communication devices, semiconductors, and equipment 
such as security tools for Security Operations Centers 
(SOCs) or data centers. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Workers that manufacture or provide parts and equipment 
that enable the maintenance and continued operation of 
essential businesses and facilities 

X   Broad Scope 
 
Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
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HAZARDOUS MATERIALS 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Workers who manage hazardous materials associated with 
any other essential activity, including but not limited to 
healthcare waste (medical, pharmaceuticals, medical 
material production, and testing operations from laboratories 
processing and testing kits) and energy (including nuclear 
facilities).  
 
 Workers who support hazardous materials response and 
cleanup.  
 
Workers who maintain digital systems infrastructure 
supporting hazardous materials management operations. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

 

CHEMICAL 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

 
Workers supporting the chemical and industrial gas supply 
chains, including workers at chemical manufacturing plants, 
laboratories, distribution facilities, and workers who 
transport basic raw chemical materials to the producers of 
industrial and consumer goods, including hand sanitizers, 
food and food additives, pharmaceuticals, paintings and 
coatings, textiles, building materials, plumbing, electrical, 
and paper products.  
 
Workers supporting the safe transportation of chemicals, 
including those supporting tank truck cleaning facilities and 
workers who manufacture packaging items.  
 
 Workers supporting the production of protective cleaning 
and medical solutions, PPE, chemical consumer and 
institutional products, disinfectants, fragrances, and 
packaging that prevents the contamination of food, water, 
medicine, among others essential products. 
Workers supporting the operation and maintenance of 
facilities (particularly those with high risk chemicals and 
sites that cannot be shut down) whose work cannot be done 
remotely and requires the presence of highly trained 
personnel to ensure safe operations, including plant contract 
workers who provide inspections.  
 
Workers (including those in glass container manufacturing) 
who support the production and transportation of chlorine 
and alkali manufacturing, single-use plastics, and packaging 
that prevents the contamination or supports the continued 
manufacture of food, water, medicine, and other essential 
products. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
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LOGISTICS 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Postal service, courier, etc. 
Includes private services. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Manufacturers and distributors (to include service centers 
and related operations) of lighting and communication 
systems, specialized signage and structural systems, 
emergency response equipment and support materials, 
printers, printed materials, packaging materials, pallets, 
crates, containers, and other supplies needed to support 
manufacturing, packaging staging and distribution 
operations, and other critical infrastructure needs. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

 

Warehouse Operators 
 
Includes: vendors and support personnel critical for business 
continuity (including heating, ventilation, and air 
conditioning (HVAC) and electrical engineers, security 
personnel, and janitorial staff), e-commerce or online 
commerce, and customer service for essential functions 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

 

DEFENSE INDUSTRIAL BASE/SPACE 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Workers who support the essential services required to meet 
national security commitments to the federal government 
and U.S. Military, including, but are not limited to, space 
and aerospace workers, nuclear matters workers, mechanical 
and software engineers (various disciplines), manufacturing 
and production workers, IT support, security staff, security 
personnel, intelligence support, aircraft and weapon system 
mechanics and maintainers, and sanitary workers who 
maintain the hygienic viability of necessary facilities.   
 
Includes: Personnel working for companies, and their 
subcontractors, who perform under contract or sub-contract 
to the Department of Defense (DoD) and the Department of 
Energy (DoE) (on nuclear matters), as well as personnel at 
government-owned/contractor operated facilities, and who 
provide materials and services to the DoD and DoE (on 
nuclear matters), including support for weapon systems, 
software systems and cybersecurity, defense and 
intelligence communications, surveillance, sale of U.S. 
defense articles and services for export to foreign allies and 
partners (as authorized by the U.S. government), and space 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

systems and other activities in support of our military, 
intelligence, and space forces. 

 

PUBLIC WORKS, CONSTRUCTION, TRADESMEN, INFRASTRUCTURE SUPPORT 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Workers who support the construction, maintenance, or 
rehabilitation of critical infrastructure. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Workers supporting construction materials production, 
testing laboratories, material delivery services, and 
construction inspection. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Workers who support the operation, inspection, and 
maintenance of essential public works facilities and 
operations, including bridges, water and sewer main breaks, 
fleet maintenance personnel, construction of critical or 
strategic infrastructure, traffic signal maintenance, 
emergency location services for buried utilities, 
maintenance of digital systems infrastructure supporting 
public works operations, and other emergent issues. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Plumbers X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Electricians X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Builders 

 (including building and insulation) 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Contractors  X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

HVAC Techs X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Service providers that are necessary to maintaining the 
safety, sanitization, and essential operation of residences, 
businesses and buildings, such as hospitals and senior living 
facilities. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Road and Line Clearing workers X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Trash and recycling workers  
Including residential, commercial 

- Includes landfill operations 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Dams, Locks, Levee workers X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Aids to navigation workers X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
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COMMUNICATIONS 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Communications infrastructure maintenance workers 
 
Includes: technicians, operators, call centers, wireline and 
wireless providers, cable service providers, satellite 
operations, Internet Exchange Points, Points of Presence, 
Network Access Points, back haul and front haul facilities, 
and manufacturers and distributors of communications 
equipment. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Undersea cable infrastructure and support facilities Workers X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Department of Defense internet and communications 
facilities workers (Public and Private) 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Network Operations staff, engineers, and technicians to 
include IT managers and staff, HVAC and electrical 
engineers, security personnel, software and hardware 
engineers, and database administrators that manage the 
network or operate facilities. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Fiber optic cable, buried conduit, small cells, other wireless 
facilities, and other communications sector-related 
infrastructure workers. 
 
 This includes permitting, construction of new facilities, and 
deployment of new technology as required to address 
congestion or customer usage due to unprecedented use of 
remote services. 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Technicians for installation maintenance, repair of 
communication services 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Central office personnel 
 

X   To maintain and 
operate central 
office, data 
centers, and other 
network office 
facilities, 
including critical 
support personnel 

EO 20-112 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

assisting front 
line workers 

Customer service and support staff X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Electronic security, fire, monitoring, and life safety services 
workers 
 
Includes workers who ensure physical security, cleanliness, 
and the safety of facilities and personnel 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Dispatchers X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Retail customer service personnel at critical service center 
locations 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Supply chain and logistics personnel X   To ensure goods 
and products are 
available to 
provision these 
frontline workers. 

 

External Affairs personnel to assist in coordinating with 
local, state, and federal officials to address communications 
needs supporting COVID-19 response, public safety, and 
national security 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Workers to ensure persons with disabilities may access 
communications.   

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 

EO 20-112 
 



List of Essential Florida Businesses  
 

42 
 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

reference in EO 
20-91. 
 

 

INFORMATION TECHNOLOGY (IT) 

Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

Command centers, including, but not limited to, Network 
Operations Command Centers, Broadcast Operations 
Control Centers, and Security Operations Command Centers 
workers 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
 

Other IT: 
Data center operators, including system administrators, 
HVAC and electrical engineers, security personnel, IT 
managers and purchasers, data transfer solutions engineers, 
software and hardware engineers, and database 
administrators for all industries, including financial services 
 
Workers who support client service centers, field engineers, 
and other technicians and workers supporting critical 
infrastructure, as well as manufacturers and supply chain 
vendors that provide hardware and software, support 
services, research and development, information technology 
equipment (to include microelectronics and 
semiconductors), HVAC and electrical equipment for 
critical infrastructure, and test labs and certification agencies 
that qualify such equipment (to include microelectronics, 
optoelectronics, and semiconductors) for critical 
infrastructure, including data centers.  
 
Workers needed to preempt and respond to cyber incidents 
involving critical infrastructure, including medical facilities; 
state, local, tribal, and territorial (SLTT) governments and 
federal facilities; energy and utilities; banks and financial 
institutions; securities and other exchanges; other entities 
that support the functioning of capital markets, public 
works, critical manufacturing, food, and agricultural 
production; transportation; and other critical infrastructure 
categories and personnel, in addition to all cyber defense 
workers who can't perform their duties remotely.  
 
Suppliers, designers, transporters, and other workers 
supporting the manufacture, distribution, provision, and 
construction of essential global, national, and local 
infrastructure for computing services (including cloud 
computing services and telework capabilities), business 

X   Dept. of 
Homeland Sec. 
Guidance v. 3 
incorporated by 
reference in EO 
20-91. 
 

EO 20-112 
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Industry/Business May 
open or 
remain 
open  

May not 
reopen  

Ambiguous Comments Authority 

infrastructure, financial transactions and services, web-
based services, and critical manufacturing.  
 
 Workers supporting communications systems, information 
technology, and work from home solutions used by law 
enforcement, public safety, medical, energy, public works, 
critical manufacturing, food and agricultural production, 
financial services, education, and other critical industries 
and businesses.  
 
Workers required in person to support Software as a Service 
businesses that enable remote working, performance of 
business operations, distance learning, media services, and 
digital health offerings, or required for technical support 
crucial for business continuity and connectivity. 
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